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REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

July 1, 2014 
phone: 301-459-7590, tax: 301-Sn-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

VUl Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/Ff LED 
JUL 1 lfl14 

FOOeral C<lmmun1catloris Commission 
Office of the Secretary 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of New Paris Telephone, Inc. 
Study Area Code 320797 

Dear Ms. Dortch: 

On behalf of New Paris Telephone, Inc. ("New Paris"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 New Paris seeks 
confidential treatment under Protective Order for section 54.3 l 3(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of the initial section 54.202(a) Five-Year Service Quality 
Improvement Plan.3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

c9-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

f\''.1 . ::-{ ~-..---r :~~ r~c·ct _ _(}_tj_ 
Lis-=. f;.~~ ... :!'l:.: 

---------·- ----·---
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.202(a). 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20no 
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Marlene H. Dortch, Secretary 

July 1, 2014 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

ACCEPTED/FILED 
JUL 1 l014 

Federal Communications Comm~lon 
Office of the Secretaiy 

Re: WC Docket No. 10-90, WC Docket No. 11-42 
2014 ETC Annual Report of New Paris Telephone, Inc. 
Study Area Code 320797 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client New Paris Telephone, Inc. (the 
"Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(b)(l) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 See In the Matter of Connect America Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential trea1ment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cY1- f}-Ml 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 320797 

<015> Studl'. Area Name NEW PARIS TEL IlfC 

<020> Program Yur 2015 

<030> Contact Name: Person USACshould contact 
with questions about this data P~ul Penr ose 

<035> Contact Telephone Number: 
Number of the person identified In data line <030> 

5H8312l 7& ext. 

<039> Contact Email Address: 
Email of the person Identified In data line <030> t i.nancefnptel. c:o:a 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice ... } ___ .. 

I ti' ~<-· chedc box lf no outages to report .:::·::::: ::::" T i o I 

AeeEPit91FlbE9 
JUL 

, 2014 
F1!0eral COmmunfeatlons CommlSSlon 

Office of the Secretary 

(oomptttt attochild-*sMtt} 

(compl•tt ortathcd-*shut) 

I 
I I~ 

(anodtdtwlptfwrJo(IJ,_,,,.,,_ t) _ _.....=== 

I~ <320> Unfulfilled Service Requests (bro ... ad_b_a_n_d.:._l _ _...:l=o=====:L----------. 

Detail on Attempts (broadband)! I I 

~------.. ...... ---------------..1(ottodidrsalp1Mdoalmen1) 

I~ <330> 

Number of Complaints per 1,000 customers (voice) 
Fixed 11-0_. _o ______ --1 

Mobile o.o '--------....1 
11 "" 

Number of Complaints per 1,000 customers (broadband} 

Axed lo.o 
Mobile t-0- .-0-------; 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 
Service Quality Standards & Consu._m_e_r....,P=-r-o-te_ct_,i,...o-n-=R-u.,..le_s....,Co,.....mpliance (cMdto lndtt11t• unl(lcot#o(I) .__ __ .,, __ "fl.._ __ .,, _ __. 

<510> 
I "'"''""'·"' 

(anochtd dcwiptlvo do<ulJl(flt} 

<600> Functlonalltv In Emenzencv Situations (<heck ta llldkotr crttlftcatlon/ 

3207971 n61C .pdt 

atta<Md tku;rlpt/w doaJ-nl/ 

<610> 

<700> Company Price Offerings (voice) {compl•t1ottodl<dworlctlttt1J 

<710> Company Price Offerings (broadband) 1-1mattodltd~.iJ 

<800> Operating Companies and Affiliates (romp1t11 atrodl<d-*"'tttJ 

<900> Tribal Land Offerings (Y/N)? Q (!') (tfyq, complotutto<hrdworlrsltu t} 

<1000> Voice Services Rate Comparability fchrct 10 lfldlcattetnl/fCollM} 

<1010> 1...._ ----=-=-------1---
<1100> Terrestrial Backhaul (Y/N)? {!) Q 
<1110> 
<1200> Terms and Condition for Lifeline Customers 

(<Ottlj>ltttonact>td-*shffl/ 

(comp/tit attoct>td-uMct} 

Price Cap Carriers, PnKHd to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offllioted with Price Cop Loco/ Exchange Carriers 
<2000> (<Mck to lndlmtt «rtif/c4tlon) 

<2005> (comp/fr. attotltcd -uhttt} 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Adcfrtlonal Documentation WO!ltsheet 

(<htclr. ro lndlcott ctttr{JCarlon) 

(<amp/cit olto<ltcd -'rJl>ttt) 

II 

,___.,, __ I .. I __ .,, _ __, 

.___.,, __ I .... I _"" _ _, 

I~ 

r ogc- .& 
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(100) Service Quality Improvement Reportln1 
Data Collectlon Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact reaarding this data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address • Email Address of person Identified in data line <030> 

<110> Has your comp~ny received its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202{a) "S 

<111> year plan• filed with the FCC? 

320797 

NEW PJ\l\IS TEL INC 

2015 

PAUl Penrose 

5748312176 ext. 

tinance@nptel. COQ 

{yes/no) Q @ 

(yes/no) 0 0 

FCCForm481 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 

S4.202{a) "S year plan" on file with the FCC, as It relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313{a)(1). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

I '"""""' ~· J 
Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to § S4.202{a). The information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service {USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 

Page 2 



(20Q) Servi~ Outac• Repoftln1 (Voice) 
Oita CollectJon fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<03S> Contact Telephone NumbN- Number of person Identified in data llne <030> 

<039> Contact Eman Address - Ema11 Address of ~erson Identified In data line <030> 

<220> - -- b -- b4: 
NORS 

Reference 01.1tqe Start OuUCe Sta rt Outa1e1End o...1ase1End 

REDACTED FOR PUBLIC INSPECTION 

~ 

320797 

Nl:ll PARIS '1'£1. INC 

2015 

Paul Pe.nroae 
~748312176 exc. 

financeinptel.co• 

- --

Nt.1mberof 911 Facllltles 

Number Date Time Date Time CllStomers Affected Total Number of Affected 
Customers (Yes/ No) 

Page 3 

FCCform481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

-
Old This Outase 

S.rvlce 011111• Affect Multiple 
Description (Check Study Areas S.rvke Outa1e Preventative 

all that apply) {Yes/ Nol Resolution Procedures 

Page 3 
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<010> Stud'[ Area Code 320797 

<015> Study Area Name NEii PAAlS TEL INC 

<020> Program Year 2on 

<030> Contact Name- Person USAC Uiould contact regardlns this data___ Pful temos• 

<03S> Contact Telephone Number · Numbe.r of person identlfied In data line <030> 57401211' ext . 

<039> Contilct Email Address· Email Address of person Identified In data line <030> 111 .. nc .. ~nl'_to l. com 

<701> R•sldentlal local Servke Charae Effective Date 

<702> Slnale State-wide Residential Loal Service Charae 
I l/1/2014 I 

<703> GI> •1(a» .. ' .:...~~ < OD:).;:' ... ~),,.-~-:· · ) .. CllD .~,:·.:,. '; ... ~-::!..~(~~ .. ,.... .. ~,~!'·~111' ... ;";:;:-~~ ~ ~ 

llesUtinttal Loc8 I 

State bdllnnlll.ttl SAC(CETCI IUt e lVDe Ser.Me Rate State Subscriber Une CharH State Universal Service f H 

c - - - · ·--h-....1 ···-·•--i..--• - - - ~ - - - - - -

Page4 

;.,.;.y- .·~ ..... . cn» - <c> ' 
Mandatory Extended Area 

Service Chara• ToUil per llne Rates a nd Fee 

Pase 4 
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,-

<010> Study Alea Code 3207 9? 

<015> Stutiy Alea Name NEii PARI S TEL INC 

<020> Program YHr 201~ 

<030> Cont..ct Name - Person USAC should contact regardlnc this data Paul Pe nrose 

<035> Contact Telephone Number - Numb«r of ~erson Identified In data line <030> 5 70312176 ext. 

<039> Contact Email Address - Email Address of person Identified In data line <030> fim1nce@npte l .cor1 

<711> r .. }~· """'"'·f. . .., J,j<if:._;,11\~Cab""i'· jt-r.,·~ .; .. ,. M::· ·--;~~-•i1cM>.' ' ..... ~- 4ft~'! .. :-~~.J.th . ·-~ -~r.~~:~{·~,-~~ ; . , ' • ~~ ··· .~ '·· .. ~1 

l road!Mond Service - Un1e Allowance 
State Reaulated Download Speed Btoadband Service - Usqe Allowance Action Taken When 

Stete Excharure llLECI Ruldentlal Rate Fees Total Rate and Fus IMbDSI Unload §need (Mbos) IGBI Umlt Re1ched (s;rlett) 

~-- - .LL- -

_ _, 
- -- --·-- - -
- -' -L-- ~ p•u, .. ,_ , __ ., 

Pages 
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<010> Study Area Code 320797 

<015> StudyAr~~_Name ·----- !IE\'l PllR!S TEI. INC 

<020> Program Year 201s 

<030> Contact Name· Person USACshould contact rega.rding this data raul • c •n»e 

<035> Contact Telephone Number· Number of person Identified In data line <030> 5748312176 ••t. 
<039> Contact Email Address · Email Address of person Identified In data line <030> ti ntn<:e@nvr ~I .co11 

<810> Reporting carrier New Paris Telephone 

<811> Holding Company N/ll 

<812> Operating Company N/ A 

<813> .Ti':ArJ:,~\. ", .. l:;. ~ .. u1>~·~-~~ . ~}~, k· , ... f'"i-' .-:<al> ~ .? ~ :1!7~~~:P.~7'~: . -~..,··; 
...., 

-·~ ~ ~~~t~;.?t~ "" 
Affiliates SAC Doln1 Business As Company or Brand O.sl1natlon 

.. 

Page6 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code J2on1 

<01S> Study Area Name NEW PAR1~ TEL me 

<020> Program Year 2on 

<030> Contact Name - Person USAC should contact regardin& this data P«ul Pt'llro .. 

<035> Contact Telephone Number - Number of person Identified in data line <030> sHeJ12n6 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> tina nce@nptcl.com 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 
I - - I 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(11)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor Institutions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 
(Yes, No, 

NA) 

·"'- -

Name of Attached Document 

Page 7 

Page 7 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name • Person U5AC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person Identified in data l ine <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

320797 

NEW PARIS 'IEL INC 

201 5 

Paul Penrose 

5748312176 ext. 

f lnanc~@npre l . c<>ftll 

Page 8 

Pages 
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<010> Study Area Code 320191 

<015> Study Area Name NttJ PAk l !\ T&r, !NC 

<020> Program Year 201~ 

<030> Contact Name - Person USAC should contact regard ing this data kul_~e~_r_Q.t_ft 

<035> Contact Telephone Number -_Number_~~person identified in data line <030> S148J1211• u~. 

<039> Contact Email Address - Email Address of person Identified in data line <030> C 1ru•nc•(l,.pt.u1 . coct 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

1 .. ,,,,. .. ,,, ~· I 

Name of Attached Document 

<1220> Link to Public Website HTIP www. nptel . coon/ ulaphone/ loc11 l9ervJ.e e. htm 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 

annually report: 

<1121> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

D 

~ 

rn 

Page 9 



REDACTED FOR PUBLIC INSPECTION 

<Ol<l> Study Area Code 320797 

<OlS> Study Area Name _N't:W w1~r~_ reL rnc;_ 

<020> Program Year 201 ~ 

<030> Contact Name . Person USAC should contact regarding this data P~u l P• n<o••• 

<035> Contact Telephone Number· Number of person Identified In data line <030> 5H8312176 ut . 
<039> Contact Email Address· Email Address of person ldentlfted In data line <030> 1inanceenptu 1 .. ,.,., 

OIECIC the boxes below to note compllaMe as 1 recipient of fllQ"tmentll Connect Amertca Phase I support, frozen Hlth Cost support, Hlch Cost support to offset access char1e reductions, and CoMect America Phase II 
support as set forth In 47 CFR t S4.313(b),(c),(d),{e) the Information reported on this form and In the documents attached below Is aC01r11te. 

<2010> 

<2011> 

<20U> 

<2013> 
<2014> 
<2015> 

<2016> 

<2017> 

<2018> 
<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportlnc 
2nd Year Certification {47 CFR § S4.313(b)(1)} 
3rd Year Certification {47 CFR § S4.313(b)(2)} 

Price Cap Canter Recelvlnc Frozen Support Certification {47 CFR t S4.312(a)} 
2013 Frozen Support Certification 
2014 Frozen Support Certlflcatlon 
2015 Frozen Support Certification 
2016 and future Frozen Support Certification 

Price Cap Cantu Connect America ICC Support (47 CfR t S4.313(d)} 
Certification Support Used to Bulld Broadband 

Connect America Phase II Reportin& {47 CFR t S4.31J(e)) 
3rd year Broadband Servi~e Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required information 
pursuant to§ 54.313 (e){3){11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which bepn providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progre.ss Community Anchor Institutions I - - I 
Name of Attached Document listing Required Information 

Paee 10 

Page 10 



<010> Study Ar .. COde _ ___llj)ll? 

<015> Study_,., •• Name filLeJ>.Rl_S~ 

<Ol:O> Pro_l!am Year .., 
<030> Contact Nam•· Person USAC shoukl contact re11_rdins this cAta PAu l ~~nrO$~ 

<035> ContKt ltltphone Number· NumHI ol penon ldenllfl<>d In data I""' <030> !>7031 ~t. 
<Olt> ConuetEm111Addrus·£malAddrtuofpe~~tifted~d~~~ t1nAnc:c.@ _nf'ttt'..L~lfl. 

Ollat a.. ..... ,......., to-• .... ,._. oa Its flwo yur MMce qooaMy,.... ""'°"""'to 47 Cfll t 54.l0l(1)1 ..... fof ,...,...., hold-... _., •-pill-whh lhe ,,._ rtportlnc requlrtments set f-11147 
Cfll t 54.JU(f){ll. I furthor .. rtllylhet the 1-...atlon reportd °" tMs !°"" 1nd 111tbodoal-ntJ1ltttdltd .,._ h -le. 

(30101 , ,.,....., Report °" 5 Year Plan 
Mitllone Cartifi<atlon (47 CFR § 54.lll(f)(l}(I)) 

Nani•o(Ai Document Ustln& Requit"• 

PleDM cMclt this box lo conftnn that the aHached documenl(1), on line 3012 oont9lna Ille requl.'ed lnfonnllllon pursuant to 
(30111 § 5"'.313 (1)(1XI). the catTle< lhell ptOlltde Ille number. 1111mes. 1nd -. .... ol communAy anchot inatlluUont to wNch b_,-. 

prolll<ing acuss to br.,...,_ MMc:e In the procedillg c:ai.nder yelr. 

on 

D 

(3012) Comll\Unlty Anchor INUtutlotU (47 CFR t 54.JU(IKl)(il)) I I 
(3013) Is your compony a Privattly Held ROii Carrier (47 CFR § 54.313(1)(2)) {Yes/No) • 

Name of Attt1chcd Document llstlnc Required lntorm.1tion ~ 8 
(3014) tfyes,dou your company Rio IM RUS 1nnu1I report (Yu/No) e 
Plea .. ch9Ck ~boxes to confirm thet Ille eltach9d documenl(1), on Une 3017, contains the requk9d lnfotmalion purwent to§ 5"'.313(1)(2) complance requites: 

(3015) Eltcuonlc copy of the!• annual RUS rtpons {Optratlnc Report 10< im 
ltloa>mtnunlatlons Borrowus) 

(301') Documonl(s) for Balance Sheot lnoom• Sla\erneM and Stalomont of Cash Flows 'tfrl 
I 320791in3017. pdf i 

(30171 If tl>t response ts yos on Uno 3014, •-"your compony's RVS annual 
report ind an required documer1t1tlon 

(30111 If the rttponsc Is no on lino 3014, Is your company oudfmd? 

If t"4 r~ Is yes on line 3018, plH .. dlec:k tM boxes bolow to 
connrm your subrnlsJlot\, on lino 3016 punwnt to t 54.313(1)(2~ cont>IM 

,110•1 

00 
(3019) tither 1 copy of their aud'!Ud linandll Jtattmonl; ot 121 • fin&ndol report In a fonNt oom.,.X.le to RUS Oi>«t>llnl tltpOrt forTelKomtnunlc&tlons a:::J 
(3020) Document(•) lot Balance ShMI. Income Statement and Sllte-nt ol Cash Flows D 
(3021) M1n11emcnt lotttr Issued by tl>t lndepend.nt c:ertllltd publlt aecounllnt tl\at ptrlormtd the company's nnandal audit. D 

11 IM respon~ Is no on line 3018, pte1st check tl>t boxes below 
to confirm yowr submiWon, on line S0'2' p\lrwant to~ S4.313(f)!2), 

contHu: 

(3021) Copy ol thtlt flnandol --wN<h l\as been •ubJe<t to ...itw by an 
lnckpe~t ttrtlfoed public aaiountant; ot 2) 1 finandat report In• 

tormatcompoBb~• lo RVS Optntln1 lltport '°' Ttltaimmunlcatl<>ns 

CJ 

Bo....-S, Cl 
(30231 Unde<iyln& infounation subje<ttd to I remw by on indt!>endcnt Clf1llitd 

~~ B 
(3024) Vndttlyln1 lnl0tmation sub)«ttd to an offlctr certlncotion. ... ...... .. , .......... _ .......... ~ .... '"""""'''°'": 
·~ .. -.. ---.~-.. ·~ I I 

Name of Attached ooa.!Mm U1Clnl _._ snionMu.... 

1"41KU J.J. 

h1• ll 
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Page 12 

<010> Study Area Code 320797 

<015> Study Area Name NEW PARIS 'l'£L INC 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Paul Penrose 

<035> Contact Telephone Number- Number of person identified in data Hne <030> 5748312176 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> f 1 naoce~npto l . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS RUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportin1 for CAI- or LI Recipients 

I urtify that I am an officer of the reportinc carrier; my responsibWitles. lndude ens urine the acairacy of the annual reporting requlraments for universal service support 
redplents; and, to the best of my lcnowleclle. the Information reported on t his form a nd In any attachments Is accurate. 

Name of Reoortl"8 Carrier: NEW PARIS T&J, INC 

ISi111ature of Authorized Officer: CERTirJED ONLINE Date 06/30/2014 

Printed name of Authorized Officer: Paul Penros" 

tntle or position of Authorized Officer: CFO 

Telei>hone number of Authorized Officer: 5748312176 ext 7115 

Study Are. Code of Reporting Carrier: 320797 Filing Due Date for this form: 07101/2014 

Persons willfully making folse statements on this form can be punished by fin• or forfeiture under the Commu.nicatlons Act of 1934, 47 U.S.C. f§ 502. S03(b), or fine or imprisonment 
underlltle 18 oftht United St•tos Code, 18U.S.C.§1001. 

Page 12 
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<010> Study NU Code 320797 

<OlS> Study NU Name NEW PAAJ s 'lEL JNC 

<020> Pr ram Year 2015 

<030> CDntxt Name - Person USAC shoOJld contaC1 rgJrding this data Paul Penrou 

<03S> CotltKt Te~phone Number- N1.mberof petsef\ klentifled kl data line <030> 5749312116 ex~. 

<039> COf\tact EmaU Addrus · Em .. Addras of persOf\ identiflOd In data line <030> tinaneeenpcel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Aaent to File Annual Reports for CAF or LI Recipients on Behalf of Reportinc C..rritr 

I cer11ty thllt [N8me of As•nt). la aulhorlHd to aubmll the lnformlltlon repcwt8d on behllif of the reporting unler. I 
oho ...uty 11..t • - ., officer of the NpOfting canier; my ...apon•lbllltin Include enaurlng h accuracy of the Mnual d.u reporting requlre.,...b pr..wted to h aultloriud 
~M; and, to h best of my u-tedge, the f-1a ind dltl pr""1ded to the aithorked •gent Is 11c:curate. 

N~ of Authol1z.ed h#nt: 

N1me of l\e.,.,..l<w Carrier. 

~nature of Authomed Officer. Date: 

Printed name of Authorized OffiGtt: 

ITitte or posltlOf\ of Authorbod Officer: 

tTeleohOM number of Authorized Officer: 

Studv Area Code of RePortinK tarrier: filing Due Date for this form: 

Persons wftlNlly mo king false stoterMnU on thb ronn an be pumhed b'f riM or forfelturo under the Cornn111nlc.ltloru Act of 1.934, 47 U.S.C. H S02, S03(b), or fine or impr1sonment 
undu Tltle 18 of the United Sbles Code, 11 U.S.C. t 1001. 

TO 11£ COMPLETED BY THE AUTHORIZED AGENT: 

Ctttiflaitlon of Acent Authorized to Fiie Annual Reports for CAF or U Recipients on Behalf of Reportlnc carrier 

I,•• 11•nt for the reportinc carrier, certify that f •m authoriled to submit the annual r•ports lot unlvers.1 Hrvke support recipients on IMth•H of U1e reportlnc corrior, I have provided 

the dlta Nported heteln based on d•u ptOYided Ii'( the Nportinc carrier; ind, to the bett of my knowledre, the Information reported herein fs accurete. 
.... .· . 

Name of l\eoortin• tarrier: 

Name of Authorized Aaent or Emoloyee of .A«ent: 

si.n-"t of Authorited Agent or Em""""'e of Aaent: Date: 

Pri<lted name of Authorized Agent or Emplovee of A&ent: 

Tiiie or <>Mil:iof\ of Autflorized Acent or Emolovee of A&ent 

Teleohone number of Authorized Agent or Emolovtt of Acent. 

Study N H Code of ReDOrtino tarrier: Fir"'• Ou. Date for thiJ form: - - -·· ~ -· ---- .. -·· - -. .. . . ·---- .. -· ... - ··· - . " ---·· .. ·~ . - -~ -- --- -- - .. ....... .. -
Per>onS;ojlfuOy makh\c labe statemen1S onll>lt lormcan be punished by fine or forfeilUft undo< the Communlatlons Acto!1934, 47 U.S.C. ff 502. SOl(b), or fioeor impOsonment undotrlltle 

18of the United States Code, llU.S.C. t 1001. ... ~ .. ... - .. AA• ·- .. .. . . ·- : 

Page 13 
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Attachments 
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REDACTED - FOR PUBLIC INSPECTION 

NEW PARIS TELEPHONE COMPANY, INC. {SAC 320797) 

ATTACHMENT - LINE 112 

FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

ATTACHMENT REDACTED IN ENTIRETY 
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New Paris Telephone, Inc. demonstration of ability to function in emergency situations: 

New Paris Telephone, Inc., ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and Rule 1.2, 170 IAC 7-1.2-18 of the Indiana 

Administrative Code. The Company's network for both voice and broadband is designed 

to remain functional in emergency situations without an external power source, is able to 

reroute traffic around damaged facilities, and is capable of managing traffic spikes 

resulting from emergency situations as required by Section 54.202(a)(2). The Company 

can change call routing translations as needed to reroute traffic around damaged facilities. 

Changing call routing translations will also allow the Company to manage traffic spikes 

throughout its network, as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep rwining until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. In 

accordance, and compliance, with Rule 1.2, 170 IAC 7-1.2-18, all switching offices or 

equivalent with installed emergency power generating equipment have a minimum of 

three (3) hours battery capacity; switching offices equivalent without installed emergency 

power generating equipment have a minimum battery capacity of five (5) hours. The 

company's generators and battery back-up support both voice and broadband network 

equipment in the event of an emergency situation. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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New Paris Telephone, Inc., demonstration of complying with applicable service quality 

standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA' s Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement "4 

New Paris Telephone, Inc., ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations under the Indiana Code (IC) and Indiana 

Administrative Code (IAC). These obligations include, but are not limited to, the 

following: ( 1) adherence to Indiana state consumer protection requirements governing 

telephone providers which include Quality of Service rules as identified in IC 8-1-17.5-

24, and Compliance with Anti-Slamming and Anti-Cramming Procedures as adopted in 

IC 8-1-29-5, Rule 1.1 170 IAC 7-1.3-8.l; (2) truth-in-billing requirements as required in 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
tenns to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to tenninate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (I 0) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 
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Rule 1.3 170 IAC 7-1.3-6; and (3) CPNI, Red Flag Rules and other applicable federal 

and state requirements governing the protection of customers' privacy. 

In addition, the Company is subject to consumer protection obligations for 

broadband services under federal law. These obligations include, but are not limited to, 

the following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. 
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<010> Study Area Code 3 2079 7 

<015> Study Aru Name llBll PAJl.IS ttL INC 

<020> Proi!!m Year 2 01 5 

<030> Contact Name • Person USAC should contact resardin& this d;ita Paul Pen ros• 

<035> Contact Telephone Num~r · Number of person ldentifted in data line <030> 571831211 6 e xt . 

<039> Contact Email Address · Email Address of ~erson Identified in data line <030> ______ f in_tt_nctti~~tel .c:u.e 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Resldentlal local Service Charge 

I l/1/2014 . - -l 
<703> 

L. <ai>·~ r--·~~ .• ca:z> " :,- · "· <d>:r. :f';:,; •. • '7Cblirltii\+.~. i:di"'~·;;. , .. ,(~ " . <lib..\ 
Residential Looi 

State Exch1n1• (IL£C) SAC (CETC) Rate Type Servlce Rate State Subscriber Une Chara• 

IN New Paris F~ 16. 67 s.o 

': .. :;:~ ............. :~~ .. ~'~€'.:~~ .-~;;~:. ... ~· 
Mandatory Extended Area 

State Universal Service Fee Service Charse 
0. 12 o.o 

' - ~ -~ '-<& 

Total per line Rates and Fee 

21. '19 
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<010> Study Area Code 320797 

<015> Study Area Name NEW PARIS TEL INC 

<020> Program Year 2015 

<030> Contact Name· Person USAC should contact regarding this data Pau l Penrose 

<035> Contact Telep_hone Number · Number~fj>erson identified in data line <030> 5748312176 ext . 

<039> Contact Email Address · Email Address of person identified In data line <030> · fioo nc.cl!nptc L com 

<711> I} ~;:"~ ~_i,$4'."" 
... 

·--;.;....... ·" ~-'·'""··'~~~~ff~.,..~t~":'--f'..::.~,:.: .... ,..,~~~-'. ~m•~·~•~::ri\>•·~·lfit!'.1~1;~a~.~~·'-~"'~; ~~"&~,:"h~~ 

Residential State Res11lated Total Rates Broadba.nd Service • Broadband Service Usage Allowance Usage Allowance 
E.llchanse (ILEC) State 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) Action Taken 
(Mbps) When Limit Reached {select} 

w Nev Paris 55.95 o.o 55.95 s.o 0.512 250.0 
Othor . No action taken at t.hio. elm~ 

rn New Par is 
H.95 0.0 74.95 8 .o o. 512 250 . 0 

Othet, No action ta~cn at this tirne 

--



J. GENERAL APPLICATION. 
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NEW PARIS TELEPHONE CO., INC 
CUSTOMER SERVICE AGREEMENT 

This Service Agreement ("Agreement") constitutes your agreement with NEW PARIS TELEPHONE CO., INC. for any Services, as defined 
by this Agreement, you subscribe to or receive from us, to the extent not governed by any governmentally-regulated tariffs or other written 
agreement between us, which tariffs or other agreement will supersede this agreement only concerning provisions that arc not consistent with 
this Agreement. This Agreement is effective now for customers already subscribing to Services, or the date customers subscn"bc to Services 
on or after July I, 2009. 

This Agreement incorporates by reference our rates, charges, terms and conditions for Scnriccs ("Prices and Rules'") as posted and amended 
from time to time. If you do not have intcmct access to our website, you may request a written copy of these Prices and Rules by calling or 
writing to us at the telephone number and address on our bills. 

Y 011r subscription to, use of, or payment for Services consdtutes your •cceptance of this Agreement and our Prices ud Ruin. 
Coat.let us •t 57,.-831-2176 or e-mail us at info.nptel.com immediately to cancel Services if you do not agree to any put of this 
Agreement. If you cancel Services, you will be responsible for aD usage charges and tlae pro-rata portion of all moodily recurrlnc 
charia incurred prior to e1oceUadon. 

• Chlnges to thil Agreement. We reserve the right to change the terms and prices of the SCfvices at any time, including this Agreement and 
the Prices and Rules incorporated in this Agreement. You will be provided written notice of changes in pricing and other terms and conditions 
reJativc to this Agreement jn accordance with Section 9. The change will become effective on the date dcscnbcd in the notice. We wiU not 
provide notice to you regarding price decreases or the expiration of promotional pricing, offers, and terms. We will not provide notice of 
changes to applicable taxes or surcharges, un.lcss required by law or regulation. but we may post such changes to the Prices and Rules page on 
our Website. 

Your continued use of the Servica after any cha.mge constitutes your acceptance of any 11Kh wases la tlae Prices and Rvles. Y oar 
sole remedy for any changes made by us ls your right to e1ncel the affected Service or termiaate tlaJs Agreemeat 

THIS AGREEMENT REQUIRES THE USE OF ARBITRATION AND WAIVES ANY RIGHT TO TRIAL BY JURY TO 
RESOLVE CERTAIN DISPUTES AND OTHERWISE LIMITS THE REMEDIES AVAILABLE TO YOU IN THE EVENT OF A 
DISPUTE. You slaould carefully read 1U terms In this Agreement, lnd11diag a Mandatory Arbltradon of dbpates provhloa. 

2. DEFINITIONS. 

"Company;· ~c," and "us" means NEW PARlS TELEPHONE CO., INC., any successor to or affiliate of NEW PARIS TELEPHONE CO .• 
INC. to the extent such successor or affiliate provides Services to you under this Agreement. 

"Prices and Rules" means the rates and descriptions, charges, or other terms and conditions applicable to SCfviccs in addition to the tams 
described here, incorporated by refercoce into this Agreement or by requesting a copy from us by calling 574-831 ·2176 or at listed e-mail 
address on the Website, info@.nptcl.com. In tthe event of conflict between the terms and conditions of this document and tbc Prices and 
Rules, the tc:mlS and conditions of this Agreement govern. You •gree tlaat it is lmpractica.I to llst iD this documeat aU al die Senice 
descripdoas, charges, and otJier term.s •ppUcable to aO Services coveraed by this Agreement aad tlaat providlag this ialormadon oa 
our Website is• reuonable metbod of providia& you with notice of the Prices and Rules. 

•'Service" or .. Services .. means all telecommunications and ancillary services we provide to you. 

"Customer' .. "you", or "your" means any person or entity that requests or uses Services. 

3. SERVICE PROVISION AND USE 

Provhion of Services. In our sole discretion, we may accept or reject your request for Services for any lawful reason. Before activation of 
any Service, we may check your credit; verify your identity; require a deposit, prepayment or other fee to establish or maintain Services; or 
require that you execute any authorizations and verifications we believe necessary. You must have and maintain satisfactory credit to receive 
and continue to receive Services. 

lmWladon. If required, you will provide reasonable cooperation to enable us or our agents to install or repair the Services. You are 
responsible for damage to our equipment and Services located on your premises, excluding reasonable wear and tear or damage caused by us. 

Use al Services. You agree to: (A) ensure compliance with this Agreement by anyone you authorize to use the Scrvices; (B) pay all charges 
for Services provided or used under this Agreement including, but not limited to, unauthorized charges incurred on calls placed from your 
premises; (C) ensure that your actions and equipment do not directly or indirectly interfere with our ability to provide Services to othcn, or the 
quality of such Services; (D) comply with all applicable laws and regulations when using our Services and oot use our Services in an 
unlawful, fraudulent, destructive, or abusive manner, or allow others to do so, (E) not use Scnrices in such a manner that causes interfcrcncc 
with our or another users of our nctWoric, and (F) allow us, iD our sole discretion ud wltbo•t liability to you, to place· restrictions on use 
of your Services, and immediately (tven during a call) disrupt., suspend, or terminate your Services without nodce for vlol1tions, 
suspected viol•tions, or to prevent violations of the terms of thb Agreement. 
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Mooitoriag. You understand that it may be possible for unauthorized third parties to monitor data traffic. If you wish to secure your usage in 
connection with any Services, you have the obligation to obtain, at your own cost, encryption software or other transmission security 
protections. You assume full responsibility for the establishment of appropriate security measures to control or limit access to your 
information. 

• Accept.Ible Use Polley. If you purchase SCTViccs that COMcct to or flow over the Internet, you must conform to our acceptable use policy 
which is posted on our Website. 

Failure to Comply. If you fail to comply with any provision of this Section 3, you release us from all liabilities or obligations in cormectioo 
with the affected Service and you will indemnify us for all costs or damages that we incur as a result of your non-compliance as dcscnbed in 
Section 7 ofthis Agreement. 

4. CHARGES AND PAYMENT 

Charges. We will bill you for Services on a Jtl<lnthly basis based on the current Prices and Rules posted on the Website and listed in any 
written information we send you. You agree to pay these charges, inclucf!ng all applicable coMCClion charges, usage charges, monthly fees, 
monthly minimums, other fees, surcharges, taxes and federal, state and local government or quasi-govemmcot imposed or permitted charges, 
including, but not limited to, charges related to E-91 l, state and federal Universal Service, Telephone Relay Service, payphone providers, 
Intercxchangc Carrier Charges and Federal Subscriber Line Charge. Taxes and government surcharges will be in the amounts that federal, 
state, and local authorities require or permit us to bill you. You agree to pay all taxes, surcharges, assessments, and other fees that are related 
to the Services and included on your bill, unless you are exempt from these payments and provide us documentary evidence of the exemption. 

Billing. Any Recurring Charges for your SCTVice listed in the Prices and Rules begin accruing when the SeTVicc to which the Recurring 
Charges are applicable is available for your use. You may be billed a prorated portion of any Recurring Charges in the initial month of 
service. Recuning Charges are billed in advance, depending on the Service, while monthly usage charges are generally billed in arrears. Jf 
your monthly charges net to SO, you may not be billed. CUm:nt billing information on your account is accessible from our Website or by 
calling our customer service number. An additional fee may be charged for bill reprints. 

Payment. You must pay all charges applicable to your Services, including all applicable tucs, fees, and surcharges, within 15 days oflhe bill 
date. Acceptable forms of payment are U.S. CUrrcncy, valid and current checking account. USPS money order, and financial cashier's check, 
valid and current VJSA or MasterCard credit/debit cards, and electronic fund transfers. Payments may be mailed, presented in pCl'SOn, or pay 
onlinc by accessing our website. Jf we don't receive your payment before the next billing cycle, you agree to pay any costs and cxpcnscs 
associated with our collect.ions efforts, including attorneys' fees. We may charge you an insufficient funds or returned check fee, up to the 
maxi.mum rate allowed by law, if your check, banlc draft, electronic funds transfer, or other order for payment is dishonored or returned for 
insufficient fuods or any other reason. Our acceptance of late or partial payment (even those marlccd "PAID IN FULL") and late payment 
charges will not constitute waiver of any of our rights to collect the full amount due under this Agreement. 

Any mathematical error made by us or any of our representatives does not constitute an offer and may be corrected by us. 

You are responsible for preventing any unauthorized use of the Services, and you are soldy responsible for paying us for any charges 
resulting from unauthorized use of our Services. 

Disputed Charges. Except as otherwise provided by applicable law, you must notify us of any disputes concerning any billed charges within 
60 days of the date of the bill. You accept aU charges not disputed within 60 days. We mutually waive all rights of subrogation against each 
other in connection with Services. To dispute a charge on your bill, you must follow the procedures in Section 8 of this Agreement. 

• CredJt Check; Deposits; Credit Limits. Our provision of Service to you is subject to our approval of your credit. You give us permission to 
chcc:k and verify your credit as needed in our sole discretion. lf we determine you are a credit risk at any time during your Service period with 
us, we may require you to submit a deposit or make an advance payment to us in a reasonable amount that we detcnnine. If you fail to pay for 
Services when due, we may, without providing notice to you, apply your deposit or advance payment to the amount owed. If you refuse to 
make a deposit or advance payment or otherwise establish credit, we reserve the right to refuse to provide you ServM:e subject only to 
applicable federal or state law. As we determine in our sole discretion and to the extent pcnnitted by applicable law, we may set a credit limit 
on your account at any time. We may restrict the Services to which you have access if you exceed this credit limit 

5. TERMINATION OF SERVICE 

• Termination of Service by You. You may cancel Services at any time by calling the toll-free number on your bill; however, your continued 
subscription to, use of, or payment for Services after the cancellation date you give us will continue this Agreement for those Services. lf you 
cancel a Service prior to the completed installation of that Service, you agree to pay all reasonable costs inc:uned by us in implementation of 
the Service before canccflation notice was received, as if the implementation of the order had been completed. 

Ttrmlaatioo or Suspeosion of Service by us. To the extent permitted by the Prices and Rules and applicable law or regulation, we may 
terminate or suspend your Service with or without notice, depending on the circumstances, for any reason including for nonpayment of any 
amount owed to us, including disputed amounts that we determine was validly billed, and your violation of any limitation listed in Section 3 
of this Agreement. 

Termio1tioo and Payment. Regardless of the reason for disconnection, you must pay all charges incurred before our disconnection of your 
Service. You will be charged the full Recurring Charges for your Services for the month in which those Services terminate. Promotional 
credits or discounts may not be applied to your final bill. If you reinstate Services following cancellation or tennination, we may require you 
to pay a deposit. 

2 
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Foret Majeurt. We will not be rcspomible for any delay, interruption, or other failure to perform under this Agn:emc:nt due to acts beyond 
our control. Force majcure evc.nts include, but are not limited to natural disasters (e.g. lightning, earthquakes, hurricanes, floods}; wars, riots, 
terrorist activities, and civil conunotions; inability to obtain parts or equipment from third party suppliers; cable cuts or other facilities damage 
by third parties, and acts of third parties; explosions and tires; embargoes, strikes, and labor disputes; govenuncntal decrees; and any other 
cause beyond our reasonable control. 

6. DISCLAIMER OF WARRANTIES. THE COMPANY PROVIDES ALL SERVICES" AS JS'" AND DISCLAJMS ALL EXPRESS AND 
IMPLIED W ARRANTJES RELATED TO THE SERVICES, INCLUDING ANY IMPLIED WARRANTY OF NON- INFRINGEMENT, 
MERCHANTABILITY, OR PITNESS FOR A PARTICULAR PURPOSE. WE DO NOT PROMISE UNINTERRUPTED OR ERROR-FREE SERVICE 
AND YOU AGREE TO HOLD US HARMLESS FOR ALL SUCH PROBLEMS. WE DO NOT AUTHORIZE ANYONE TO MAKE A WARRANTY OF 
ANY KIND ON OUR BEHALF AND YOU AGREE THAT YOU WJLL NOT RELY ON ANY SUCH STATEMENT. 

7. LIMITATION OF LIABILITY 

Direct Damacea. 'The Company is not liable for any damages arising out of or in coMcction with any: (A} ael or omission by you, or another 
person or company; (B} provision or failure to provide Services, including deficiencies or problems with any equipment used in connection 
with the Services (for example, blocked calls, transmission failures, intcITUptions in Service, etc.); (C) content or information accessed while 
using our Services, such as through the Internet; (D} interruption or failure in accessing or attempting to access emergency services, including 
through 911 or otherwise, or (E} errors or omissions in any directory or database listings, including listings we provide to public safety 
answering points. IF, FOR ANY REASON, WE ARE FOUND TO BE RESPONSIBLE TO YOU FOR MONETARY DAMAGES 
RELATING TO ANY SERVICES OBTAINED THROUGH US AND IF THIS LIMITATION IS FOUND TO BE UNENFORCEABLE FOR 
ANY REASON, YOU AGREE THAT ANY SUCH DAMAGES WILL NOT EXCEED THE PRO-RA TED MONTIILY RECURRING 
CHARGES PAID BY OR OTHERWISE OWED BY YOU FOR THE AFFECTED SERVICES DURING THE AFFECTED PERJOD. 

NO CONSEQUENTIAL OR OTHER DAMAGES. UNDER NO CIRCUMSTANCES IS THE COMPANY LIABLE FOR ANY 
INCIDENT AL, CONSEQUENTIAL, INDIRECT, PUNITIVE OR SPECIAL DAMAGES OF ANY NATURE WHATSOEVER ARISING 
OUT OF OR IN CONNECTION WITH PROVIDING ORF AILING TO PROVIDE SERVICES OR ANY EQUIPMENT USED IN 
CONNECTION WITH THE SERVICES, WHETHER IN CONTRACT, TORT, STRICT LIABil.ITY, OR OTHERWISE, INCLUDING, 
WITHOUT LIMITATION, LOST PROFITS OR REVENUE, LOSS OF OPPORTUNJ1Y, OR COST OF REPLACEMENT SERVICES. 

• lndemniflcation. You will indemnify and defend the Company, its directors, officers, employees, affiliates, subsidiaries, agents, and their 
successors and assigns from and against all claims, damages, losses, or liabilities, including reasonable attorneys' fees, arising from or relating 
to any Service, or any act or omission by you related to any Service or any person you authorize or permit to use any Service, including 
incorrect or misleading information, libel, slander, invasion of privacy, identity theft, intellectual property infringement, and any defective 
Service. 

Sarnval. All provisions of this Section 7 will survive and continue to apply after this Agreement is canceled or terminates. 

8. DISPUTE RESOLUTION 

• Dispute Process. If you have a dispute with the Company relating to any matter, you agree to first notify us at the telephone number or 
address shown on your bill in an attempt to resolve your dispute. You must descnl>e your dispute with specificity and provide us with any 
supporting documentation. If we have a dispute with you, we wilJ notify you in writing in an attempt to resolve the dispute. If after following 
this process, either party is unable to resolve its dispute within 30 days of notifying the other party, either party may take the dispute to small 
claims court, if appropriate under applicable state or local rules or Jaws. Alternatively, either party may pursue the dispute only as set forth 
below. 

MANDATORY ARBITRATION OF DISPUTES. INSTEAD OF SUING IN COURT, YOU AGREE TO ARBITRATE ANY AND ALL 
CLAIMS, CONTROVERSIES OR DJSPUTES OF ANY KIND ("CLAlMS") AGAINST US. THIS INCLUDES BUT IS NOT LJMITED TO 
CLAIMS ARJSCNG OUT OF OR RELATING TO THIS AGREEMENT, AS WELL AS CLAIMS ARJSING OUT OF OR REL.A TING TO 
OUR SERVICES, BILLING OR ADVERTlSING, OR ARJSING our OF OR RELA TINO TO EQUIPMENT YOU OR WE MA y USE IN 
CONNECTION WITH SERVICES. THIS REQUIREMENT TO ARBITRATE APPLIES EVEN IF A CLAIM ARJSES AFTER YOUR 
SERVICES HA VE TERMINATED; AND APPLIES TO ALL CLAIMS YOU MAY BRING AGAINST OUR EMPLOYEES, AGENTS, 
AFFlLIA TES OR OTiiER REPRESENTATIVES; 

THE FEDERAL ARBITRATION ACT, NOT STATE LAW, APPLIES TO THIS AGREEMENT AND ITS PROVISIONS AND, 
GOVERNS ALL QUESTIONS OF WHETHER A CLAIM JS SUBJECT TO ARBITRATION. THIS PROVISION DOES NOT PREVENT 
EITHER YOU OR US FROM BRINGING APPROPRIATE CLAIMS IN A SMALL CLAIMS COURT HA VINO VALID JURISDICTION, 
OR THE FEDERAL COMMUNICATIONS COMMISSION OR A ST A TE PUBLIC UTILJTIES COMMISSJON. 

WE FURTHER AGREE THAT YOU WlLL NOT JOIN ANY CLAIM WITH A CLAIM OR CLAIMS OF ANY OTHER PERSON(S} OR 
ENTITY (JES}, WHETHER IN A LAWSUIT, ARBITRATION, OR ANY OTHER PROCEEDING. YOU AGREE THAT YOU WILL NOT 
ASSERT ANY CLAIMS AGAINST US IN ANY REPRESENTATIVE CAP ACJ1Y ON BEHALF OF ANYONE ELSE, THAT NO 
CLAIMS WILL BE MADE OR RESOLVED ON A CLASS-WIDE OR COLLECTIVE BASIS, THAT NO ARBITRATOR OR 
ARBITRA TlON FORUM WILL HAVE AUTHORITY TO ACCEPT OR DETERMINE ANY CLAIMS ON A CLASS-WlDE OR 
COLLECTIVE BASIS, AND THAT NO RULES FOR CLASSWIDE OR COLLECTIVE ARBITRA TIO~ Wil..I.. APPLY. THlS 
PARAGRAPH AND EACH OF ITS PROVrSIONS ARE INTEGRAL TO, AND NOT SEVERABLE FROM. THIS SECTION ON 
MANDA TORY ARBITRA TrDN OF DISPUTES. 

A single arbitrator engaged in the practice of law will conduct the arbitration. The arbitration will be filed with and the arbitrator will be 
selected according to the rules of the National Arbitration Forum ("NAF'), or, alternatively, as we may mutually agree. 
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Except as expressly provided in the preceding paragraph, the atbitration will be conducted by and under the then-applicable rules of NAF 
unless the parties agree otherwise. NAF rules can be found at htto:l/www.adrforum.com. All expedited procedures prescribed by the 
applicable rules will apply. We agree to pay our respective arbitration costs, but the ari>itrator can apportion these costs as appropriate. 
NOTWITHSTANDING ANY NAF RULE TO 11fE CONTRARY, AN ARBITRATION A WARD IS FINAL AND BINDING AND MAY . 
ONLY BE REV1£WED IN ACCORDANCE WITH THE TERMS OF THE FEDERAL ARBITRATION ACT. JUDGMENT ON THE 
AWARD MAY BE ENTERED IN ANY COURT WITH JURJSDICTION. IF FOR ANY REASON, TilE ABOVE PROVISIONS ON 
ARBITRATION ARE HELD UNENFORCEABLE OR ARE FOUND NOT TO APPLY TO A CLAIM, YOU AGREE TO WAIVE TRIAL 
BY JURY. If you file a judicial or administrative action asserting a claim that is subject to arbitration and the Company successfully stays 
such action or compels atbilration. you agree to pay us costs and expenses incurred in seeking such stay or compelling atbitration, including 
attorneys' fees. 

Except H expressly provided above, if any portion of tkls Mandatory Arbltradon of Dlsp•tes section is determined to be Invalid or 
unenforceable, die rtm•inder of tbe secdon remains In full force .ad effect. 

9. MISCELLANEOUS 

• No W1iver of Rights. If either you or we fail to enforce or waives any requirement under this Agreement that does not waive that party·s 
right to later enforce that requirement in the future. 

Limit1tion on Third P1rty Beneficl.,les. This Agreement docs not give any third party a remedy, claim, or right of reimbursement. 

Seveubllicy. If any provision of the Agreement is found to be unenforceable, the Agreement's W\affected provisions will remain in effect and 
the parties will negotiate a mutually acceptable replacement provision consistent with the parties ' original intent 

Assignment. You may not assign this Agreement to any other ~nor entity without our prior written approval. We reserve the right to 
assign or transfer all or part of our rights or duties under this Agreement without notifying you. 

Notices. You must provide notices to us as descnbed in the applicable sections of this Agreement. When we receive notice from you via 
telephone, such notice will be effective on the date we received your call, as shown by our records. We may provide you notice as required 
under this Agreement in at least one of the following ways, postcard or letter mailed to1he most recent address on your account, bill messages, 
bill inserts, email notification to an address pro\.ided by you, posting oo the Website, call to your billed telephone number and spe.icing to you 
or leaving a message, or any other reasonable method of notice. 

• Governing Law. lllis Agreement will be governed by the laws of the state of Indiana except that the arbitration provisions in Section 8 will 
be governed by the Federal Arbitration Act to the extent applicable. 

Surnnbllicy. The tenns and conditions of this Agreement that by their sense and context arc intended to survive the expiration of this 
Agreement will survive. 

Conflicts.. If a conflict exists between or among provisions within this Agreement, including all referenced documents and the Prices and 
Rules at the Website, specific terms will control over general provisions. 

E•tirr Agreement. This Agn:c:mcnt, including the Prices and Rules on our Website, the Acceptable Use Policy on our Website, and all other 
referenced documents, constitutes lhe entire agreement and understanding between you and the Company. No written or oral statement, 
advertisement, or Service description not expressly contained or referenced and incorporated into this Agreement will be allowed to 
contradict, vary, explain, or supplement this AgTeemcnt. 

June 30, 2009 
New Paris Telephone Co, Inc. 
19079 Market Street 
PO Box 47 
New Paris, IN 46SS3 
574-831-2176 
iofo@nptel.com 
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